B

following products for 20107
Results from Wholesalers & Specialty Wholesalers
(34/90 responses, 37.8% response rate)

What is your forecast on Canadian Sales through Wholesale Distribution for the ‘

o0 52.9% Plumbing

Percentage

Above 10% 3% to 10% -3% to 3% -3%to -10% Below 10%

% UINSTITUT CANADIEN DE PLOMBERIE ET DE CHAUEFFAGE

{__Q___ CANADIAN INSTITUTE OF PLUMBING & HEATING

CIPH EconoLink #23, Conducted Jan. 4-8, 2010. (Overall response rate was 37/90 from Wholesalers & Spec. Wholesalers: 41.1%.)
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What is your forecast on Canadian Sales through Wholesale Distribution for the
following products for 20107
Results from Manufacturers, Master Distributors & Agents
(76/263 responses, 28.9% response rate)

o 68.1% Plumbing

Percentage

Above 10% 3% to 10% -3% to 3% -3%to -10% Below 10%

WY~ [INSTITUT CANADIEN DE PLOMBERIE ET DE CHAUFFAGE

§__g_._ CANADIAN INSTITUTE OF PLUMBING & HEATING
CIPH

CIPH EconolLink #23, Conducted Jan. 4-8, 2010. (Overall response rate was 83/263 from Mfrs., Master Distrib. & Agents: 35.5%.)



... and this was what you forecast for 2009:

(Note: these are combined poll results from all CIPH membership categories)

60

Plumbing

50

38.6%

Percentage

Above 10% 3% to 10% -3% to 3% -3% to -10% Below 10%

__._‘A_l,_ CANADIAN INSTITUTE OF PLUMBING & HEATING
§v UINSTITUT CANADIEN DE PLOMBERIE ET DE CHAUEFAGE

CIPH
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What is your forecast on Canadian Sales through Wholesale Distribution for the
following products for 20107
Results from Wholesalers & Specialty Wholesalers
(34/90 responses, 37.8% response rate)

60- 55.9% Hydronic Heating

Percentage

Above 10% 3% to 10% -3% to 3% -3%to -10% Below 10%

% UINSTITUT CANADIEN DE PLOMBERIE ET DE CHAUEFFAGE

{__Q___ CANADIAN INSTITUTE OF PLUMBING & HEATING

CIPH EconolLink #23, Conducted Jan. 4-8, 2010
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What is your forecast on Canadian Sales through Wholesale Distribution for the
following products for 20107
Results from Manufacturers, Master Distributors & Agents
(55/263 responses, 20.9% response rate)

°0 S Hydronic Heating

Percentage

Above 10% 3% to 10% -3% to 3% -3%to -10% Below 10%

WY~ [INSTITUT CANADIEN DE PLOMBERIE ET DE CHAUFFAGE

§__g_._ CANADIAN INSTITUTE OF PLUMBING & HEATING
CIPH

CIPH EconolLink #23, Conducted Jan. 4-8, 2010



... and this was what you forecast for 2009:

(Note: these are combined poll results from all CIPH membership categories)

60

Hydronic Heating

50

40.5%

Percentage

Above 10% 3% to 10% -3% to 3% -3% to -10% Below 10%

__._‘A_l,_ CANADIAN INSTITUTE OF PLUMBING & HEATING
§v UINSTITUT CANADIEN DE PLOMBERIE ET DE CHAUEFAGE

CIPH
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What is your forecast on Canadian Sales through Wholesale Distribution for the ‘

following products for 20107
Results from Wholesalers & Specialty Wholesalers
(30/90 responses, 33.3% response rate)

60 Waterworks

50

36.7% 36.7%

Percentage

Above 10% 3% to 10% -3% to 3% -3%to -10% Below 10%

% UINSTITUT CANADIEN DE PLOMBERIE ET DE CHAUEFFAGE

{__Q___ CANADIAN INSTITUTE OF PLUMBING & HEATING

CIPH EconolLink #23, Conducted Jan. 4-8, 2010
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What is your forecast on Canadian Sales through Wholesale Distribution for the
following products for 20107
Results from Manufacturers, Master Distributors & Agents
(42/263 responses, 16% response rate)

%07 Waterworks

50

40.5% 40.5%

Percentage

Above 10% 3% to 10% -3% to 3% -3%to -10% Below 10%

WY~ [INSTITUT CANADIEN DE PLOMBERIE ET DE CHAUFFAGE

§__g_._ CANADIAN INSTITUTE OF PLUMBING & HEATING
CIPH

CIPH EconolLink #23, Conducted Jan. 4-8, 2010



... and this was what you forecast for 2009:

(Note: these are combined poll results from all CIPH membership categories)

°0 Waterworks

50

38.5%

Percentage

Above 10% 3% to 10% -3% to 3% -3% to -10% Below 10%

__._‘A_l,_ CANADIAN INSTITUTE OF PLUMBING & HEATING
§v UINSTITUT CANADIEN DE PLOMBERIE ET DE CHAUEFAGE

CIPH
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What is your forecast on Canadian Sales through Wholesale Distribution for the ‘

following products for 20107
Results from Wholesalers & Specialty Wholesalers
(32/90 responses, 35.6% response rate)

. 53.1% IPVF

Percentage

Above 10% 3% to 10% -3% to 3% -3%to -10% Below 10%

% UINSTITUT CANADIEN DE PLOMBERIE ET DE CHAUEFFAGE

{__Q___ CANADIAN INSTITUTE OF PLUMBING & HEATING

CIPH EconolLink #23, Conducted Jan. 4-8, 2010
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What is your forecast on Canadian Sales through Wholesale Distribution for the

following products for 20107
Results from Manufacturers, Master Distributors & Agents
(44/263 responses, 16.7% response rate)

°0 IPVF

50

43.2%

40.9%

Percentage

Above 10% 3% to 10% -3% to 3% -3%to -10% Below 10%

WY~ [INSTITUT CANADIEN DE PLOMBERIE ET DE CHAUFFAGE

§__g_._ CANADIAN INSTITUTE OF PLUMBING & HEATING
CIPH

CIPH EconolLink #23, Conducted Jan. 4-8, 2010



... and this was what you forecast for 2009:

(Note: these are combined poll results from all CIPH membership categories)

°0 IPVF

50

40 35%

Percentage

Above 10% 3% to 10% -3% to 3% -3% to -10% Below 10%

__._‘A_l,_ CANADIAN INSTITUTE OF PLUMBING & HEATING
§v UINSTITUT CANADIEN DE PLOMBERIE ET DE CHAUEFAGE

CIPH
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What is your forecast on Canadian Sales through Wholesale Distribution for the ‘

following products for 20107
Results from Wholesalers & Specialty Wholesalers
(31/90 responses, 34.4% response rate)

] HVAC/R

Percentage

Above 10% 3% to 10% -3% to 3% -3%to -10% Below 10%

% UINSTITUT CANADIEN DE PLOMBERIE ET DE CHAUEFFAGE

{__Q___ CANADIAN INSTITUTE OF PLUMBING & HEATING

CIPH EconolLink #23, Conducted Jan. 4-8, 2010
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What is your forecast on Canadian Sales through Wholesale Distribution for the

following products for 20107
Results from Manufacturers, Master Distributors & Agents
(43/263 responses, 16.3% response rate)

°0 HVAC/R

50 46.5%

Percentage

Above 10% 3% to 10% -3% to 3% -3%to -10% Below 10%

WY~ [INSTITUT CANADIEN DE PLOMBERIE ET DE CHAUFFAGE

§__g_._ CANADIAN INSTITUTE OF PLUMBING & HEATING
CIPH

CIPH EconolLink #23, Conducted Jan. 4-8, 2010



... and this was what you forecast for 2009:

(Note: these are combined poll results from all CIPH membership categories)

°0 =90 HVAC/R

Percentage

Above 10% 3% to 10% -3% to 3% -3% to -10% Below 10%

__._‘A_l,_ CANADIAN INSTITUTE OF PLUMBING & HEATING
§v UINSTITUT CANADIEN DE PLOMBERIE ET DE CHAUEFAGE

CIPH




