e

Do you expect your revenue in the second half of 2010 to be higher, lower
or the same as the first half of 20107

Wholesalers

The same:

25% Higher:

1%

Lower:
4%
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Do you expect your revenue in the second half of 2010 to be higher, lower
or the same as the first half of 20107

Manufacturers & Master Distributors

The same: Higher:
54%

25%

Lower:
21%
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Do you expect your revenue in the second half of 2010 to be higher, lower
or the same as the first half of 20107

Agents

The same: Higher:
36% 55%

Lower:
9%
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By what percentage do you expect revenue to raise/lower?

Wholesalers

Lower more than 10%: 4% Raise more than 10%:
14%

No change:
25%

Raise up to 3-10%:
57%
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By what percentage do you expect revenue to raise/lower?

Manufacturers & Master Distributors

Lower more than 10%: 2% Raise more than 10%:

15%
Lower 3-10%: F
20%

No change:

249, Raise up to 3-10%:
(]

39%
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By what percentage do you expect revenue to raise/lower? ‘

Agents

Lower 3-10%: Raise more than 10%:
12% 21%

No change:

299 Raise up to 3-10%:

38%
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How do you see the Canadian Dollar in 2010? ‘

Wholesalers

Testing new heights:

7% About the same:
89%

A decline:
4%

CIPH EconolLink #34, Conducted June 28-29, 2010

__é_ CANADIAN INSTITUTE OF PLUMBING & HEATING
{w UINSTITUT CANADIEN DE PLOMBERIE ET DE CHAUEFAGE

CIPH




How do you see the Canadian Dollar in 20107? ‘

Manufacturers & Master Distributors

Testing new heights:

10% About the same:

87%

A decline:
3%
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How do you see the Canadian Dollar in 20107? ‘

Agents

Testing new heights: About the same:
18% 79%

A decline:
3%
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