
Build your customer base customer base customer base and increase your business’ profits increase your business’ profits increase your business’ profits by understanding 
sales triggers and how to effectively turn counter space into sales space. Rick 
Johnson’s reader-friendly coaching style and realrealreal---world wisdom world wisdom world wisdom will teach you 
the thought processes and techniques that will make you “the dealer of choice” in 
no time!  

What will Making Counter Sales Profitable Making Counter Sales Profitable Making Counter Sales Profitable teach me? 

 

•  The team you play on: What are counter service responsibilities? Learn the   
   various job  roles within your branch and where you fit in from a customer service  
   perspective.  
•  Building relationship equity: Who is your customer, and what are their 
expectations? Learn to develop customer-  
  valued relationships through service excellence and learn how to influence your customer’s purchasing behavior.   
•  The “A” Player Professional counter salesperson: Learn to give customers more than they expect... delivering  
  the “WOW!” factor. 
•  It’s All About Growth– Improving your Sales Skills: Understanding the sales process… learn suggestive selling,  
  up-selling, closing techniques, dealing with objections, difficult customers, and much more! 
•  Communication: Verbal and non-verbal communication techniques... learn what to say, and what not to say. 
•  Merchandising: Learn how to exhibit products to produce more sales... what are the key techniques to success? 

Making Counter Sales Profitable will help you build a life-long customer base! 

Who benefits from using the Making Counter Sales Profitable CD Kit? Who benefits from using the Making Counter Sales Profitable CD Kit? Who benefits from using the Making Counter Sales Profitable CD Kit? Counter sales professionals are definitely on 
the front line. Yet, everyone in your company also plays a role!Yet, everyone in your company also plays a role!Yet, everyone in your company also plays a role!   Accounting, human resources, warehouse personnel, 
truck drivers, administration, information technology, purchasing managers and even receptionists are part of the service 
excellence formula, and can add real value to your company by taking advantage of this unique new training opportunity!                        

# OF COPIES @ 
Member Price  
$149 EACH 

# OF COPIES @ 
Non-member Price  

$189 EACH 

SHIPPING &  
HANDLING 
a/c 4-1321 

SUB- 
TOTAL 

5% GST 
(#10686 1669RT)/  

13% HST  
(Where applicable)  

TOTAL 
a/c 4-2325 

  $15.00   $ 

Please note:  Orders will be processed once payment is received.                                                                                       All Sales are final 

PAYMENT OPTIONS:              VISA                 MASTER CARD                AMEX                CHEQUE 
 

Card No.:                                                                                                                                Exp. Date:  
 

Print Name:                                                                                         Signature:    

PLEASE ATTACH BUSINESS CARD  
OR COMPLETE:  

Name:  

Title:  

Company:  

Address:  

Prov.                       

Tel: Fax: 

Email:  

City:                                             Postal Code: 

 
 
 
 
 
 
 

Return to CIPH: 
The Canadian Institute of Plumbing & Heating 
L’Institut canadien de plomberie et de chauffage 

295 The West Mall, Suite 330   Toronto, ON   M9C 4Z4 
Tel: 416-695-0447  Fax: 416-695-0450   

Website: www.ciph.com 
 
 

For more information contact:  
Stephen Apps, Program Manager: s.apps@ciph.com 
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