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LAST MINUTE 
DECISIONS COST YOU  

   Late registrations for CIPH 
Edmonton business meetings 
(after the published deadline) 
will cost you an extra $5.  
   The number of unregistered 
people showing up at the 
door has put a strain on the 
venue and us.  
  We’re glad to have you, but 
please try to pre-register. 
 

WANT A TABLE? 
     If you’d like to purchase a 
table of 8 for any CIPH 
event, please let us know and 
we’ll offer you special 
pricing! 
 

HEALTH CANADA 
ANNOUNCEMENT 

     The Canada Consumer 
Product Safety Act (CCPSA), 
Bill C-36, was passed by the 
Senate on December 14, 
2010. Health Canada has 
issued a press release 
announcing the passing of C-
36: The new Act will get 
Royal Assent as a matter of 
course in the very near term. 
 
 

   
 
 
 
 
 
 
 
 

MESSAGE FROM THE PRESIDENT 
 

    
 
 
Seasons greetings to you all. Lets all hope that 2011 will bring us 
all prosperity and success.  
 
Thank you to all that attended our last business meeting with CSA 
on codes and counterfeiting. I found this to be a very informative 
and worthwhile session, with good feedback from the attendees. 
Unfortunately, attendance was poor so we hope to see more of you 
in the new year. 
 
In early November CIPHEX West was held in Calgary hopefully 
the majority of you got the chance to spend some valuable 
networking time in Calgary. 
 
The final CIPH event of the year was the annual Christmas Social 
held at Schanks. This again was a very well attended evening as our 
members got to enjoy each others company outside of the work 
environment. On behalf of the board I would to thank each and 
everyone of you that attended these CIPH events, and also those 
who donated door prizes. 
 
Your Edmonton Board continues to work hard to bring value to you 
and your companies by providing excellent networking and 
development opportunities. On Wednesday February 9th 2011, 
you’ll have the opportunity to hear Sidney Manning, Chief 
Plumbing Inspector, on the lastest code changes. This event will be 
held at the Executive Royal Inn at 7.30am. Please join us. 
 
So on behalf of all of us on the CIPH Edmonton Region Board, I’d 
like to wish you all a happy and healthy holiday season. 
  
Regards, 
 

Visit www.ciph.com
for all your CIPH info 

needs! Stephen Lee 
CIPH Edmonton Regional President 
 
 
 

http://www.ciph.com/


 
 
 
 
 
 
 
 

SPOTLIGHT ON NAIT PIPE TRADES  

NAIT is one of the preeminent institutes of technology in Canada, with almost 80,000 registrations worldwide in 
business, advanced technologies, and skilled trades. Known for real-world education and student success, NAIT 
also engages with business and industry in applied research and innovation and provides corporate training 
around the world. 

The institute offers some 200 credit programs that lead to degrees, applied degrees, diplomas, and certificates in 
the areas of business, culinary arts, engineering technologies, environmental management, health sciences, and 
IT.  

The School of Trades offers training in 35 program areas leading to journeyperson certification, and certificate 
and diploma credentials. One of Canada’s largest apprenticeship trainers, NAIT trains more than half of all 
apprentices in Alberta and 17 per cent in all of Canada.  

NAIT has the largest pipe trades training facility in Alberta, with the capacity to train 2,000 apprentices per year 
in the major piping industry careers: plumber, steamfitter/pipefitter, gasfitter, gas utility operator, and hydronic 
installer/hydronic designer. 

The NAIT pipe trades mandate, first and foremost, is to train apprentices to the standards set by Alberta 
Apprenticeship and Industry Training. NAIT also serves industry with custom training courses locally and 
internationally. 
 
Like business and industry, NAIT is always evolving to meet the needs of students and employers in today’s 
economy. Students get hands-on training with the technology currently used in industry. Instructors with 
first-hand experience in their fields bring real-world perspectives to the classroom. Program advisory 
committees, made up of industry members, ensure that students are gaining the skills that employers need. 
 
This means graduates leave NAIT confident, prepared and in demand. In fact, surveys show that year after 
year, nine out of 10 NAIT grads are hired soon after graduation, and 98 per cent of employers who have 
hired a NAIT grad say they would do so again. For information on NAIT Pipe Trades  
 
Dave Hughes Associate Chair - (Special Projects) Pipe Trades Programs 
School of Trades 
NAIT 
12204-149 Street 
Edmonton, Alberta Canada T5V 1A2 
P780.378.7249 F780.378.7205 TF866.493.7642  dhughes@nait.ca    www.nait.ca
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 CIPH TAKES MEMBER CONCERNS TO CSA 
 
CIPH meets with the Canadian Standards Association (CSA) every fall season to review the past year and to 
discuss new issues. Prior to the meeting, CIPH members are asked if they have any certification, standards, or 
service issues that they would like to have addressed and we try to ensure that the right people attend the 
meeting to respond to those concerns. The following is a summary of the issues raised by CIPH members and 
the written responses that CSA has provided. CIPH and CSA have a good working relationship and CIPH will 
continue to work throughout the year to represent its members concerns. 
 
1. Will CSA support the use of NSF 372 as the standard method for confirmation of lead compliance if 
Health Canada decides to move forward with any regulations? 
NSF 372 is an attempt to put legislative requirements and test methods into a standard. This would help 
to ensure that these requirements do not become fragmented, and as such CSA supports NSF 372. 
 
2. There is an ongoing problem of tankless hot water heaters being promoted and used as boilers even 
though they do not have ASME certification as boilers. Such use does not conform to the B214 standard 
and if they are to be used in these applications, they should be properly certified. 
CSA has agreed to look into this. 
 
3. If test data from a third party lab that is certified to ISO 17025, are there any activities between CBs to 
recognize such data so that retesting is avoided? 
CSA normally looks at accepting data from other CB’s on a case-by-case basis. CSA has had good 
historical experiences with some external labs and some questionable experiences with other labs. It is 
also important to understand that by accepting other CB’s data, CSA is held responsible by its 
accreditors (eg. SCC, ANSI, IAS) and as such it is important to ensure that product tests have been 
performed as required. In addition, to accept other CB’s data, it is always necessary to adhere to ISO 
17025. 
 
4. For WaterSense for Water Closets there is the MaP test which CSA may not yet be accredited to run. Is 
there any activity to rectify this? Will they support this test being included in the B45 standard? 
The CSA B45 Technical Committee currently has a project open to incorporate the MaP test into the 
CSA standard. Once the MaP test becomes a requirement in a standard, CSA will begin offering this test 
as a normal part of its certification program and will incorporate results in its public certification listings. 
 
5. In our city, the city inspection department has issued a memo to all contractors and builders that their 
products must have CSA markings on them. I have manufacturers challenging this. What do I do and 
how do I proceed to advise? 
CSA does not dictate this. It is ultimately up to the Authority Having Jurisdiction (AHJ) to decide on 
what certifications they accept in their jurisdiction. 
(CIPH NOTE: CIPH has a link to an information bulletin on certification marks accepted in Canada.) 
 
6. Contrary to some experiences of years past, currently we're actually quite happy with CSA and have a 
very strong voice with them on their certification and listing programs. In general, however, we do 
observe they are understaffed and suffer from turnover and this makes it more challenging to get 
reasonable service levels if you do not have a good relationship with someone who is there for the long 
haul like we currently do. Furthermore, it appears they have some bureaucratic high-level managers 
dictating how the technical teams should be doing their work with a miniscule budget and workforce. 
Meanwhile their fees have increased substantially over the years. 
Service delivery is of the utmost importance to CSA and as such CSA has been continuously looking at 
ways to improve processes and efficiencies. Management has been focusing on resource allocation, and 
implementing policies so that customers receive a response from CSA no more than 24 hours after an 
inquiry has been made. To date, delivery times have seen a 30%-40% improvement, and CSA is 
committed to improving this further.                                                                                                   … cont’d 
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CIPH TAKES MEMBER CONCERNS TO CSA, CONT’D 
 
7. CSA Strategic Steering Committee on Water Management Products, Materials and Systems (SSC) 
used to be scheduled the day after the CACP meeting. I thought it was a good mix and was sad to find out 
it was rescheduled this year. I might be wrong but I believe it is not a temporary change. I think PIAC, if 
the members agree with my position, should put pressure on CSA to have the SSC meeting scheduled 
back again with the CACP meeting. The main reason is that many of the same people attend the CACP 
and the SSC so it makes it more convenient to do the traveling only once. Also, together the CACP and 
the SSC meetings attract many interesting people from the industry but separately, they may not create 
the same synergy. Please check with CSA about their plans for next year and if you find my fears are real 
and the other members of the PIAC agree with my position, please relay our position to CSA. 
CSA wants to ensure that the Strategic Steering Committee meeting will bring value to both its members 
as well as CSA. Lately there have not been enough items for discussion to justify a meeting. CSA along 
with CIPH is looking at the possibility of creating a ‘sector advisory council’ to be held in conjunction 
with the CACP meeting. This would replace the CSA Strategic Steering Committee meeting which was 
normally held the day after the CACP meeting. 
 
8. In Nova Scotia training programs for Building/Plumbing Officials are accredited by the Nova Scotia 
Building Code Training and Certification Board. I would be curious to know if there is any interest in 
having the course accredited. It may still be used as a supplemental training whether it's accredited or 
not. We are always looking to improve our curriculum for plumbing training and would be interested to 
learn more about the course being offered. We are also currently reviewing options for delivery of 
building official training. 
For the moment CSA and CIPH are focusing on the existing training product geared toward plumbing 
inspectors in order to ensure that it is successful. 
 
9. Our main concern is in the geothermal market. We are trying to establish the inclusion of PEX pipe for 
geothermal systems. This is a very hot topic for us as we are having difficulty penetrating the market. 
Currently Geothermal systems are included in the 2009 edition of B137.5 and B137.10. Certification and 
testing has identified this as an opportunity and is planning on marketing the program. 
 
10. Counterfeit products and use of CSA, UPC markings. 
This is something that the new training for Plumbing Inspectors can help with. There is a specific module 
which focuses on counterfeit product and identifying appropriate markings. CSA and CIPH have 
recently launched this training product which is designed to help inspectors. 
 
11. Unnecessary provincial codes not consistent with existing/national codes. 
A task force was created at the recent CACP meeting that would look at establishing a guideline that 
would act as a mechanism for CACP to gather information about regulations related to water 
conservation, water protection and energy efficiency policy that directly affects the plumbing industry. 
The guideline could act as a best practices guide so that information and experiences could be widely 
shared with a long-term view towards promoting uniformity across jurisdictional levels. 
 
12. We are going through quite the time here identifying marks, determining what is non-certified or non-
complying product, and educating the inspection departments and contractors as to the products out 
there that are noncertified. The inspectors are not even sure and we have some mixed messages from 
different bodies. CSA has their story, manufacturers in the U.S. with CUPC or IAPMO have their story, 
etc. Offshore importers say they are complying and point to their marks. Inspection services here in the 
city adopted the NBC, so they go to their resource, NRC who says all plumbing products must be CSA. 
For the most part, plumbing products must be certified by an SCC accredited certification body to the 
appropriate CSA Standard so that it can be recognized for use by the local Authority Having Jurisdiction 
(AHJ). Please also refer to response from comment 10. 
(CIPH NOTE: The CIPH Edmonton Region business meeting in September was really helpful with this!) 
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CIPH TAKES MEMBER CONCERNS TO CSA, CONT’D 
 
13. The only issue for us at the moment is acceptance between CBs. For example CSA and Intertek. Both 
are SCC accredited yet CSA will not accept certain certifications from Intertek or the reverse. I suspect 
this could be solved with some form of intergroup insurance scheme perhaps, but CBs really seem to 
resist this obvious expectation from manufacturers who look at two organizations accredited to the same 
standards by the same national body. 
Refer to response from comment 3. 
 
14. The only thing I could think of is that we should have more of the ASTM standards harmonized/ 
accepted in Canada. This could be more of an issue for the Canadian Standards Council? 
In order to remain accredited as a Standards Development Organization, it is necessary to harmonize 
standards where feasible. Many ASTM standards are referenced as test methods within the CSA 
Standards (which are geared mainly towards end-product requirements). 
 
15. Inspectors - To my knowledge there is no real inspection at finishing stages to actually look for the 
product approval; this would help cut down on non-approved products being sold and installed. 
(Renovation market is probably one of the worst for this, if no permit is pulled nobody would ever know.) 
The decision to inspect renovations would be up to the local Authority Having Jurisdiction (AHJ) and not 
CSA. 
 
16. There are certain dual-flush water closets on the market that we believe are not to U.S. code as they 
have a double trap that IAPMO refuses to acknowledge. Of course, they write the code. Right now we 
have an appeal with ANSI, our highest level of certification, on this. I bet if CSA, or someone with 
Canadian codes, looks at this piece they will agree that it is a dual trap. 
CSA has agreed to look into this. 
 
17. WaterSense. Right now WaterSense is invoking a part of their specification which allows them to test 
our water closets with whatever adjustable flapper they find in the marketplace. Flush volumes go 
through the roof due to this. Consequently we de-tune our product to get WaterSense listing. You and 
CSA should probably be aware of this. 
CSA has agreed to look into this. 
 
18. I continue to get lesser service from CSA than I do IAPMO. I throw emails “over the wall” and idly 
wait for someone to get back to me days later. They really need to fix this. 
Refer to response from comment 6. In addition, CSA sends out letters to its clients when a project is 
assigned to a certifier which provides contact information for the assigned certifier as well as their 
Product Group Manager. We encourage customers to contact their certifier and their Product Group 
Manager if they have any concerns or questions on the progress of their work. In addition, you can 
always contact our Client Services Department at 1-866-797-4272 or 416-747-2661. 
 
19. Is there anybody that actually polices the products out there in the market? I know Alberta is one of 
the provinces that does not allow any non-approved product to be sold, but there are lots of mom and pop 
shops in our area displaying and selling products that don’t have approval. Who do we contact to 
investigate these places? or is it something that tends to get pushed to the side? 
Marketplace enforcement of plumbing products to ensure they comply with applicable codes and 
standards is the responsibility of the Authority Having Jurisdiction (AHJ). Non-complying products 
should be reported to the local plumbing authority. CSA works with such AHJs to ensure that CSA 
certified products are clearly identified through certification marks, and public listings are available on 
our website: http://directories.csa-international.org/ for verification purposes. CSA has also partnered 
with CIPH to offer training programs for plumbing inspectors to help equip them with the knowledge 
and access to resources so they can better monitor and enforce the rules in the marketplace.



CIPH Edm

CIPH EDUCATION 
 

CIPH, through its various partnerships, offers some 
great educational and training opportunities for you 
and your staff.  

*Counter Sales with Rick Johnson 
*Wholesaler Workshop with Jim Ambrose 
* Showroom Selling with Hank Darlington 
* IPVF Council : Pipe Valves and Fittings 
101 with Alvin Markus 

  
   Go to www.ciph.com for more information. 
  
  
 

 
       
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

MERRY SHANKS-MAS 
 

CIPH Edmonton held its annual Christmas social on 
December 02, 2010. Thanks to Joseph Parenteau 
(Ipex) for taking the photos!  
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ALBERTA BULLETIN 
 

erta Issues Revised Requirements for 
Combination Heating Systems 

 Province of Alberta issued a number of 
d Gas Safety Info Bulletins on December 
 including one for Combination Heating 
s that supply both potable water and space 
. The changes clarify some wording of the 
ation Bulletin dated March 2008. These 
 revised sentences. 
CSA gas water heater standards indicate 
ter heaters are certified for use with either 
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. They cannot be used for space heating 
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tion of not more than 75, 000 Btu/h. 
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 from a Combination Heating System to the 
al heating unit shall not exceed 15m (50 
 heat exchanger that is used to separate the 
 water from the heating 
 an example of a terminal heating unit. 
 A means shall be provided to automatically 
 stagnation by cycling the Combination Heating 
 at least once every 24 hrs. 

ber 2, 2010  
mihiro         k.tomihiro@ciph.com 
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